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DETAILED ACTION 
Claim Rejections - 35 USC §112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claim 27 rejected under 35 U.S.C. 112, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 

Claim 27 lines 4-5 recites "for enabling the at least one user..." It is unclear and 
confusing if this 'one user' refers to the 'subscriber' in line 2 or the 'at least one 
subscriber' in line 3 or if it refers to a different user than aforementioned. This confusion 
makes the claim indefinite. Appropriate clarification and/or correction is required. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

4. Claims 27-38, 40-49, 54-65, and 67-76 rejected under 35 U.S.C. 102(e) as 
being anticipated by Goldberg, Patent #6,226,360. 

Claims 27-38, 40-49, 54-65, and 67-76 rejected under 35 U.S.C. 102(e) as 
being anticipated by Hanson, Patent #6,269,1 51 . 
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Regarding claim 27, Goldberg and Hanson teaches a system for providing 
service output information to a subscriber of a service, comprising: 
service subscription means for enabling at least one subscriber to subscribe to the at 
least one service that can output personalized information and for enabling the at least 
one subscriber to specify preferences for the content and presentation of service output 
information, as well as delivery parameters for receiving service output information, the 
delivery parameters including at least one device to which service output information is 
to be delivered, and delivery instructions based on a detected recipient(Goldberg Fig.1, 
col. 5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 11-53); 
service processing means for processing the least one service to generate service 
output information personalized for the at least one subscriber; 
communication means for establishing communication with the at least one device; 
detection means for detecting a recipient of the communication; and 
delivery means for delivering service output information based on the detected recipient 
and the delivery instructions(Goldberg col. 5 lines 23-51 and col.8 lines 6-9; Hanson 
Fig.2 and col.7 lines 1 1-53). 

Regarding claim 28, Goldberg and Hanson teaches the system of claim 27, 
wherein the at least one service is processed when a delivery condition has been • 
met(Goldberg col. 5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 11-53). 

Regarding claim 29, Goldberg and Hanson teaches the system of claim 28, 
wherein the delivery condition comprises at 

least one of a predetermined schedule, or a triggering event(Goldberg col. 5 lines 23-51 
and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 11-53). 

Regarding claim 30, Goldberg and Hanson teaches the system of claim 28, 
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wherein the delivery condition is specified by at least one of a subscriber, or an 
administrator(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and col. 7 
lines 11-53). 

Regarding claim 31, Goldberg and Hanson teaches the system of claim 27, 
wherein the service output information comprises information derived from an on-line 
analytical processing (OLAP) system (Goldberg col. 5 lines 23-51 and col.8 lines 6-9; 
Hanson Fig. 2 and col. 7 lines 1 1-53; Goldberg and Hanson uses an 'online' analytical 
system to process the calls). 

Regarding claim 32, Goldberg and Hanson teaches the system of claim 27, 
wherein the service output information comprises at least one of static text messages, 
dynamic content, blended content, sound clips, music, or advertisements(Goldberg 
col. 5 lines 23-51 and col.8 lines 6-9; Hanson Fig. 2 and col. 7 lines 11-53). 

Regarding claim 33, Goldberg and Hanson teaches the system of claim 27, 
wherein the at least one device comprises a voice-enabled terminal device(Goldberg 
col. 5 lines 23-51 and col.8 lines 6-9; Hanson Fig. 2 and col. 7 lines 11-53). 

Regarding claim 34, Goldberg and Hanson teaches the system of claim 27, 
wherein the at least one device comprises a voice-enabled terminal device, and the 
detected recipient comprises a person(Goldberg col. 5 lines 23-51 and col.8 lines 6-9; 
Hanson Fig. 2 and col. 7 lines 11-53). 

Regarding claim 35, Goldberg and Hanson teaches the system of claim 34, 
wherein the person is queried for validation information(Goldberg col. 5 lines 23-51 and 
col.8 lines 6-9; Hanson Fig. 2 and col. 7 lines 11-53). 

Regarding claim 36, Goldberg and Hanson teaches the system of claim 35, 
wherein the validation information is provided by at least one of voice input, or keypad 
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input(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and col.7 lines 11- 
53). 

Regarding claim 37, Goldberg and Hanson teaches the system of claim 27, 
wherein the at least one device comprises a voice-enabled terminal device, and the 
detected recipient comprises a machine(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; 
Hanson Fig. 2 and col.7 lines 11-53). 

Regarding claim 38, Goldberg and Hanson teaches the system of claim 37, 
wherein the machine comprises at least one of an answering machine, facsimile 
machine, or modem(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and 
col.7 lines 11-53). 

Regarding claim 39, Goldberg and Hanson teaches the system of claim 27, 
wherein the delivery parameters are specified by at least one of a subscriber, or an 
administrator(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and col.7 
lines 11-53). 

Regarding claim 40, Goldberg and Hanson teaches the system of claim 27, 
wherein the delivery instructions enable the content of the service output information to 
be differentiated according to whether the detected recipient comprises a person or a 
machine(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and col.7 lines 
11-53). 

Regarding claim 41 , Goldberg and Hanson teaches the system of claim 40, 
wherein the content of the service output information to be provided when the detected 
recipient comprises a machine is reduced from the content of the service output 
information to be provided when the detected recipient comprises a person(Goldberg 
col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and col.7 lines 11-53). 



Application/Control Number: 10/072,898 Page 6 

Art Unit: 2614 

Regarding claim 42, Goldberg and Hanson teaches the system of claim 40, 
wherein the content of the service output information to be provided when the detected 
recipient comprises a machine is a message indicating that service output information 
intended for the at least one subscriber is available(Goldberg col. 5 lines 23-51 and col. 8 
lines 6-9; Hanson Fig. 2 and col:7 lines 11-53). 

Regarding claim 43, Goldberg and Hanson teaches the system of claim 27, 
wherein the communication means comprises a call server for establishing 
communication with the at least one device by initiating a telephone call(Goldberg col. 5 
lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and col. 7 lines 11-53). 

Regarding claim 44, Goldberg and Hanson teaches the system of claim 43, 
wherein the detection means comprises a detection module, the detection module 
sensing a state of a call pickup sequence of the telephone call(Goldberg col. 5 lines 23- 
51 and col. 8 lines 6-9; Hanson Fig. 2 and col. 7 lines 11-53). 

Regarding claim 45, Goldberg and Hanson teaches the system of claim 44, 
wherein the state of a call pickup sequence comprises a plurality of possible states, and 
each of the possible states of the call pickup sequence is associated with a detected 
recipient and the delivery instructions for the detected recipient(Goldberg col. 5 lines 23- 
51 and col. 8 lines 6-9; Hanson Fig. 2 and col. 7 lines 11-53). 

Regarding claim 46, Goldberg and Hanson teaches the system of claim 45, 
wherein the detection module further comprises a tone detection module, and each tone 
detected by the tone detection module is associated with at least one of the plurality of 
possible states(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and col. 7 
lines 11-53). 

Regarding claim 47, Goldberg and Hanson teaches the system ofctaim 46, 



Application/Control Number: 10/072,898 Page 7 

Art Unit: 2614 

wherein the tone detection module senses at least one of an answering machine tone, a 
facsimile machine tone, or a modem tone(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; 
Hanson Fig. 2 and col.7 lines 11-53). 

Regarding claim 48, Goldberg and Hanson teaches the system of claim 47, 
wherein the state of the call pickup sequence comprises at least one of receipt by a 
person, receipt by an answering machine, receipt by a facsimile machine, or receipt by 
a modem(Goldberg col. 5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 
11-53). 

Regarding claim 49, Goldberg and Hanson teaches the system of claim 45, 
further comprising an interface to an authorization database, the authorization database 
storing entries associating each of the plurality of possible states with the corresponding 
detected recipient and the delivery instructions for the detected recipient(Goldberg col. 5 
lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 11-53). 

Regarding claim 52, Goldberg and Hanson teaches a system for providing 
information to a subscriber of a voice service, comprising: 

voice service processing means for processing at least one voice service to identify 
voice service output information; voice service subscription means for enabling at least 
one subscriber to subscribe to the at least one voice service, and to specify delivery 
parameters for receiving voice service output information, the delivery parameters 
including at least one device to which voice service output information is to be delivered, 
and delivery instructions based on a detected recipient(Goldberg col. 5 lines 23-51 and 
col.8 lines 6-9; Hanson Fig.2 and col.7 lines 11-53); 

communication means for establishing communication with the at least one device; 
detection means for detecting a recipient of the communication; and 
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delivery means for delivering voice service output information based on the detected 
recipient and the delivery instructions(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; 
Hanson Fig. 2 and col. 7 lines 11-53). 

Regarding claim 53, Goldberg and Hanson teaches a system for the selection 
of voice messages, for delivery to a voice service subscriber, comprising: 
voice service processing means for processing at least one voice service to generate 
output content when at least one predetermined condition has been met; 
voice service subscription means for enabling a plurality of voice service subscribers to 
subscribe to the at least one voice service, and for enabling a subscriber to specify the 
at least one predetermined condition(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; 
Hanson Fig.2 and col.7 lines 11-53); 

communication means for initiating a telephone call to a subscriber to deliver voice 
service output content to the subscriber when the at least one predetermined condition 
has been met; detection means for detecting a state of a call pickup sequence of the 
telephone call delivering the output content; and selection means, in communication 
with the detection means, for selecting at least one of a plurality of voice messages to 
deliver according to the state of the call pickup sequence detected by the detection 
means(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig.2 and col.7 lines 11- 
53). 

Regarding claim 54, Goldberg and Hanson teaches a method for providing 
service output information to a subscriber of a service, comprising: 
enabling at least one subscriber to subscribe to at least one service that can output 
personalized information, and to specify preferences for the content and presentation of 
service output information, as well as delivery parameters for receiving service output 
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information, the delivery parameters including at least one device to which service 
output information is to be delivered, and delivery instructions based on a detected 
recipient(Goldberg col.5 lines 23-51 and col. 8 lines 6-9; Hanson Fig.2 and col.7 lines 
11-53); 

processing the at least one service to generate service output information personalized 
for the at least one subscriber; establishing communication with the at least one device; 
detecting a recipient of the communication; and delivering service output information 
based on the detected recipient and the delivery instructions(Goldberg col.5 lines 23-51 
and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 11-53). 

Regarding claim 55, Goldberg and Hanson teaches the method of claim 54, 
wherein the at least one service is processed when a delivery condition has been 
met(Goldberg col.5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 lines 11-53). 

Regarding claim 56, Goldberg and Hanson teaches the method of claim 55, 
wherein the delivery condition comprises at least one of a predetermined schedule, or a 
triggering event(Goldberg col.5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 
lines 11-53). 

Regarding claim 57, Goldberg and Hanson teaches the method of claim 55, 
wherein the delivery condition is specified by at least one of a subscriber, or an 
administrator(Goldberg col.5 lines 23-51 and col.8 lines 6-9; Hanson Fig.2 and col.7 
lines 11-53). 

Regarding claim 58, Goldberg and Hanson teaches the method of claim 54, 
wherein the service output information comprises information derived from an on-line 
analytical processing (OLAP) system (Goldberg col.5 lines 23-51 and col.8 lines 6-9; 
Hanson Fig.2 and col. 7 lines 11-53; Goldberg and Hanson uses an 'online' analytical 
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system to process the calls). 

Regarding claim 59, Goldberg and Hanson teaches the method of claim 54, 
wherein the service output information comprises at least one of static text messages, 
dynamic content, blended content, sound clips, music, or advertisements(Goldberg 
col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and col. 7 lines 11-53). 

Regarding claim 60, Goldberg and Hanson teaches the method of claim 54, 
wherein the at least one device comprises a voice-enabled terminal device(Goldberg 
col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and col. 7 lines 11-53). 

Regarding claim 61, Goldberg and Hanson teaches the method of claim 54, 
wherein the at least one device comprises a voice-enabled terminal device, and the 
detected recipient comprises a person(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; 
Hanson Fig. 2 and col. 7 lines 11-53). 

Regarding claim 62, Goldberg and Hanson teaches the method of claim 61, 
further comprising the step of querying the personfor validation information(Goldberg 
col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and col. 7 lines 11-53). 

Regarding claim 63, Goldberg and Hanson teaches the method of claim 62, 
further comprising the step of providing the validation information by at least one of 
voice input, or keypad input(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; Hanson 
Fig. 2 and col.7 lines 11-53). 

Regarding claim 64, Goldberg and Hanson teaches the method of claim 54, 
wherein the at least one device comprises a voice-enabled terminal device, and the 
detected recipient comprises a machine(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; 
Hanson Fig. 2 and col.7 lines 11-53). 

Regarding claim 65, Goldberg and Hanson teaches the method of claim 64, 
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wherein the machine comprises at least one of an answering machine, facsimile 
machine, or modem(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and 
col. 7 lines 11-53). 

Regarding claim 66, Goldberg and Hanson teaches the method of claim 54, 
wherein the delivery parameters are specified by at least one of a subscriber, or an 
administrator(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and col.7 
lines 11-53). 

Regarding claim 67, Goldberg and Hanson teaches the method of claim 54, 
wherein the delivery instructions enable the content of the service output information to 
be differentiated according to whether the detected recipient comprises a person or a 
machine(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and col.7 lines 
11-53). 

Regarding claim 68, Goldberg and Hanson teaches the method of claim 67, 
wherein the content of the service output information to be provided when the detected 
recipient comprises a machine is reduced from the content of the service output 
information to be provided when the detected recipient comprises a person(Goldberg 
col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and col.7 lines 11-53). 

Regarding claim 69, Goldberg and Hanson teaches the method of claim 67, 
wherein the content of the service output information to be provided when the detected 
recipient comprises a machine is a message indicating that service output information 
intended for the at least one subscriber is available(Goldberg col. 5 lines 23-51 and col. 8 
lines 6-9; Hanson Fig. 2 and col.7 lines 11-53). 

Regarding claim 70, Goldberg and Hanson teaches the method of claim 54, 
wherein the step of establishing communication further comprises a call server initiating 
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a telephone call with the at least one device(Goldberg col. 5 lines 23-51 and col. 8 lines 
6-9; Hanson Fig. 2 and col. 7 lines 11-53). 

Regarding claim 71, Goldberg and Hanson teaches the method of claim 70, 
wherein the step of detecting a recipient further comprises a detection module sensing a 
state of a call pickup sequence of the telephone call(Goldberg col. 5 lines 23-51 and 
col. 8 lines 6-9; Hanson Fig. 2 and col. 7 lines 11-53). 

Regarding claim 72, Goldberg and Hanson teaches the method of claim 71 , 
wherein the state of a call pickup sequence comprises a plurality of possible states, and 
each of the possible states of the call pickup sequence is associated with a detected 
recipient and the delivery instructions for the detected recipient(Goldberg col. 5 lines 23- 
51 and col. 8 lines 6-9; Hanson Fig. 2 and col. 7 lines 11-53). 

Regarding claim 73, Goldberg and Hanson teaches the method of claim 72, 
wherein the detection module further comprises a tone detection module, and each tone 
detected by the tone detection module is associated with at least one of the plurality of 
possible states(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and col. 7 
lines 11-53). 

Regarding claim 74, Goldberg and Hanson teaches the method of claim 73, 
wherein the tone detection module senses at least one of an answering machine tone, a 
facsimile machine tone, or a modem tone(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; 
Hanson Fig. 2 and col.7 lines 1 1-53). 

Regarding claim 75, Goldberg and Hanson teaches the method of claim 74, 
wherein the state of the call pickup sequence comprises at least one of receipt by a 
person, receipt by an answering machine, receipt by a facsimile machine, or receipt by 
a modem(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and col.7 lines 
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11-53). 

Regarding claim 76, Goldberg and Hanson teaches the method of claim 72, 
further comprising: providing an interface to an authorization database, the authorization 
database storing entries associating each of the plurality of possible states with the 
corresponding detected recipient and the delivery instructions for the detected 
recipient(Goldberg col. 5 lines 23-51 and col. 8 lines 6-9; Hanson Fig. 2 and col. 7 lines 
11-53). 

Response to Arguments 

5. Applicant's arguments with respect to claims 27-78 have been considered but are 
moot in view of the new ground(s) of rejection. 

Allowable Subject Matter 

6. Claims 50-51 objected to as being dependent upon a rejected base claim but 
would be allowable if claim 27 is rewritten to overcome the rejection under 35 
U.S.C. 1 12, 2nd paragraph, set forth in this Office action and to include all of the 
limitations of the base claim and any intervening claims. 

7. Claims 77-78 objected to as being dependent upon a rejected base claim, but 
would be allowable if rewritten in independent form including all of the limitations of the 
base claim and any intervening claims. 

Regarding claims 50 and 77, the prior arts of record can not be reasonably 
combined to disclose, in view of the preceding features, wherein the association 
between the plurality of states and corresponding detected recipients can be altered by 
an administrator or a subscriber. 

Regarding claims 51 and 78, the prior arts of record can not be reasonably 
combined to disclose, in view of the preceding features, wherein the telephone call is 
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aborted when the state of the call pickup sequence does not meet at least a minimum 
authorization criterion stored in the authorization database. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph T. Phan whose telephone number is (571) 272- 
7544. The examiner can normally be reached on Mon-Fri 9am-6pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
JTP 

October 11, 2007 




